Practice Beforethe Commission

TheAdjudication Divisioniscomprised of the Data
Center ( formerly known asthe Records Department)
and the Regulatory Law Judges. TheDivision Director
isboth the Secretary of the PSC and the Chief Regu-
latory Law Judge. The Secretary isstatutorily respon-
siblefor therecords of the PSC andisspecifically
called upon to superintend theissuance of al PSC
orders.

conferencesfor substantivetrainingin thedisciplinesof
economics, accounting and engineering asthey relate
totheregulated utilities. The Chief Judge assignsnewly
filed casesto the other Judgeson arotationa basis
and, theresfter, theindividual judgeisresponsiblefor
supervising that particular case and coordinating the
procedureswith the Commissioners.

The Judge prepares and i ssues preliminary orders

PSC Data Center employees, (center & right) Debbie
Seck and Melissa Anderson, handle all the filings
and records of the commission. Behind them,
Michelle Schwartze reviews a tariff filing.

to provide notice and procedura due process so
that all partieshavethe opportunity for afull, fair
andinformative hearing. The primary concernfor
the Judgeisto ensure acomplete and competent
record iscompiled upon which the PSC may base
itsdecision. Itistheduty of the Judgeto takethe
casefrominitial assgnment al theway throughto
thepost hearing briefsand preparation of afinal
order based upon the record which resolvesthe
issue

M ediation Process

The Adjudication Divisonhasdeveloped a
mediation processwhereby partiesmay refer
complaint casesto athird-party neutral mediator.
Thisserviceisoffered, at no cost, by theAlterna-
tive Dispute Resol ution Center at the University of
Missouri-Columbia School of Law, whichwas
recently ranked the number one mediation center
intheUnited States.

The mediation processisvoluntary, and cases

The DataCenter isresponsiblefor maintaining a
complete and accurate record of every casewhich
comes before the PSC. Thisdepartment receives
thousands of documents per month, each one of which
must bereviewed, distributed and maintainedin the
permanent casefile. The Data Center alsoissues
hundreds of formal orderseach month.

The Chief Judgeisthe Division Director of the
Adjudication Division and actsasthe Chief Judge of
thenine-judge pandl. The Judgesreceivetraining at the
National Judicia Collegefor procedura skillsspecific
tothe PSC and also at various utility seminarsand

areresolved when both partiescometo amutual
agreement. Thisprocessdoesnot requirelegal
counsel and should belessexpensive, less
adversarid, lessformd, lesstime-consuming and
morepersond thanaformal evidentiary hearing
beforethefull PSC.

Mediationsare confidential and settlement offers
aswell asother disclosuresmade during amediation
sessonaregeneraly not admissibleat alater hearing
ortrid.

Chapter 2

Thisportion of State Regulations containsthe
Missouri PSC’ srules and the procedura require-



mentsfor pleading and practice
beforethe PSC. Thesearethe
“rulesof court,” for practice
beforethe PSC and contain
filing requirements, evidentiary
rules, aswell asmany other
procedural rulesand require-
mentsfor contested casesand
for rulemaking procedures. The
PSC hasworked to reducethe
filingburden onal partieswho
appear beforethe PSC. In
severd placesthefiling require-
ments have been reduced so
that theamount of paper filed
withthe PSC hasbeen signifi-
cantly reduced. Inaddition, this
chapter isfiled and hasbeen
published by the Missouri

Chief Regulatory Law Judge Dale Roberts consultswith Research
Attorney- Law Clerk Aimee D. G. Davenport to clarify a Missouri
utility statute in preparation for an upcoming order.

Secretary of State.
ensuremass, and immediate, € ectronic distribution of
. any order, noticeor other documenttoall recipients
List Serve - and eliminatesthedelay and costwhichisinherentin
OnMay 1, 1999, the Adjudication Division regular delivery of the paper copy. Any interested

initiated aninteractivemail delivery service(genericaly  person may subscribetothisservice, at no cost, by
referredtoin computer circlesasa“list-serve”) forthe  vjisiting the PSC’ sweb pageat:

purposeof delivering the PSC Agenda, hearing http://www.psc.state. mo.us/.

schedule(s), orders and other

documentsto variousinter-
ested parties. Thisservice
providesfree accessto
visitorsby providingaWeb-
based email list management
system. The softwarecollects
vigtor email addresses
automatically, sendsemail to
all pre-subscribed partieson
themailinglist withjust one
click, managesthemailinglist
and conveniently storesall
issued messagesfor reference
or re-use. Thisallowsthe
AdjudicaionDivisonto

Commissioner Connie Murray and Regulatory Law Judge Kevin Thompson
(seated at center table), listen to testimony at a PSC public hearing.




